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Patient Participation Meeting Monday 14th October 2013  

Held at Wycliffe Surgery at 18.30pm 

 

Attendance:  Dr Julia Beresford  

                Dr Christian Gossel 

                Nurse Helen Morris 

                Kathy Perrett 

                Mrs Carol Bull 

                Mrs Penney-Cousins 

                Miss Rebecca Blackler          (New member) 

                Mrs Margaret Bernsten        (New member) 

                Mr Richard Bernsten           (New member) 

                Mrs Barbara Woodall           (New member) 

                 

Apologies:     Mr Richard Hilborne            On leave 

                Mr & Mrs J Clay                Sickness 

                Mrs Lorna Taylor                 

 

Retirement from Group:  Mr Christopher Riggs -  The group thanked 

him for his input in the last two years.  

 

The 2013/14 of the patient participation was discussed and all old and 

new members of the group were happy to go ahead and bring to the 

practice new ideas.   

 

We introduced four new members to the group.  Rebecca Blackler a 24 

year old with two children, she will be a representative to our patients in 

their 20s and a mum with young children.   Mr Richard and Mrs Margaret 

Bernsten was in the category for the age group of 50s.  Mr Barbara 

Woodall was in the category for the age group of 70s.  Many thanks for 

attending our meetings.  Kathy explained that she had three more new 

members who couldn’t make it this month as they were going away on 

leave. 

 

The meeting started with going through the minutes of the 18th March 

2013.   

 

Outcome of the last minutes: 

 



 2 

We advertised our website on the scripts for three months, but have had 

to taken it off to advertise the flu campaign.   

 

Advertising of the DNAs on the website to let the public know how much 

it cost the NHS.   

 

The website proved to be a very valuable tool for the surgery and we 

found that there were a lot more patients looking at the site. 

 

 

Points for 2013/14 

 

The group were asked how to make the surgery a better place for the 

patients.  We discussed what we had done for the surgery in the last two 

years which all agreed were good ideas. 

 

The group would like the ping in the Appel system to be made louder as 

the music now drowns it slightly. 

 

ACTION - Kathy to see Lorna to change the loudness of the ping. 

 

RB asked if letters being sent out to patients on a Friday could wait until 

Monday to be sent out as she had two letters from the surgery to 

cancel/change appointments which she received on a Saturday.  By 

Monday with two children she had forgotten.  

 

ACTION  -  Kathy to see if mjog could send out texts to cancel 

appointments or to phone the patient.  Do not send out letters unless no 

phone number was available.   Advise Carole to phone first –  Lorna to get 

another member of staff to learn mjog because of the difficulty when 

she is away. 

 

The website -  The group would like to have the 7.00am start to be 

readvertised in the next website update and newsletter as a few 

members didn’t even know that we opened 7.00am on Mondays.   

 

ACTION  -  Advise Carole to advertise the 7.00am start in the next 

newsletter and place the newsletter on the website. 
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One member thought it would be a good idea to print the newsletter in a 

luminous yellow instead of the pale blues and pinks.  This would be striking 

to the eye and people would pick it up. 

 

ACTION  -  Kathy to advise Carole to make sure it’s always done in a 

luminous yellow in future. 

 

RB thought that the baby/child area would be a bit more interesting for 

the children if it had more colour to the walls.  It would stop her children 

roaming around bored.  Because of hygiene we cannot have old books or 

toys in the waiting room as it needs to be sterilised which takes up a lot 

of the time with the cleaner.  We have four coloured chairs and a table 

with an attached bead game.  The group discussed this in length and 

decided to put laminated posters on the wall in lively bright colours.   

CB said it would be nice to have mobiles hanging from the ceiling in bright 

colours. 

Rich B said you can get clips to secure it to the ceiling panels.   

CG said he would like planes hanging from the ceiling.   

 

All agreed this would be a good idea. 

ACTION  -  Kathy to get some ceiling clips and mobiles to hang, and some 

laminated posters that can be washed down. 

 

Kathy asked if the group thought about a ‘friends in the surgery’ to raise 

money for surgical equipment.  All felt it was a good idea.  Kathy asked 

the group to bring with them any ideas on how to raise funds to the next 

meeting. 

 

Kathy said we had to register to become a charity, but would find out all 

these details for the next meeting.   

CG said he would like to raise funds for a guided injection machine or 

even an ultrasound machine.   

 

Next meeting will be December  

  

 

 

 

   


